QUESTIONS TO ASK YOUR INSURANCE CARRIER

BEFORE YOUR APPOINTMENT:
Primary Insurance:

Member #:

Member Service Phone #:

1. Do you cover for speech therapy?

If there is coverage, are there any exclusion?

Are there habilitative benefits?

2. Do | have a co-payment or is there a percentage of the bill I will be responsible for?
3. Does my plan require a deductible be paid for the calendar year before the coverage begins?
What is the dollar amount?

4. Does | have an out of pocket maximum that | pay per calendar year?

5. Does my insurance plan cover only a limited number of sessions for each calendar year?

Is there a requirement that | get a prior authorization and/or a referral before | see a clinician?

Yes No If yes, who do | contact?

Phone#:

6. Does my insurance accept an invoiced superbill from the therapy provider for me to

receive reimbursement of payment that | made directly to the therapy provider?

v" If A by G Therapy and Consulting Services is NOT in network with your insurance provider,
you will receive an invoice for payment. After you make the payment for therapy you will
receive a receipt of payment on an invoiced superbill that you can turn in to your insurance
provider in order to be reimbursed from your insurance directly.

If you have questions about this process, please us at 205-440-2294.



